
A new “one-stop-shop” for help and advice will open in Cannington on Wednesday 
afternoons from Wednesday, December 4th between 1300 hrs and 1600 hrs. 
This is the first in a series of lottery-funded ‘Help and Advice across Sedgemoor’ services 
and Sedgemoor District Council will be working in partnership with other advice agencies 
and referrals can be made to other organisations.  
 
Residents can meet with representatives from:- 

 Sedgemoor District Council for help and advice on Revenues and Benefits 
 Sedgemoor Citizens Advice Bureau for free impartial advice  
 Bridgwater and District Credit Union to open a savings account pay in money and 

apply for a low cost loan.  
 
Notes & Background Information 
 
Big Lottery Funding of £178,550 for advice services in Sedgemoor 

 
A partnership of organisations including Sedgemoor District Council and Sedgemoor 
Citizen’s Advice Bureau have been granted £178,550 from the BIG Lottery Fund to help 
Sedgemoor’s residents with specialist advice on debt, welfare benefits, employment and 
housing.  
 
The Help and Advice Across Sedgemoor project is a two year project to both develop 
existing services and pilot new approaches to providing advice services to ensure they are 
accessible to all residents in both towns and villages. In addition, partners have contributed 
£76,332 in costed in-kind contributions.  
 
Services to be provided include one-stop shops where advice agencies will be present in the 
same place to provide face to face advice and information hubs rolled out across the District 
where people will be able to go to find out about services available and be signposted to the 
service that will be able to help sort out their query.  
 
A Village Agent will also be employed to ensure that the needs of people in the more rural 
areas are not overlooked. Services on the ground will be complemented by the development 
of self- help on-line resources, financial capability toolkits and the involvement of young 
people in designing advice services for their peers so that they are less likely to fall into 
financial hardship as they move into adulthood. The project will build upon the expertise of 
all the partners these are Homes in Sedgemoor, Somerset Advice Network, Bridgwater and 
District Credit Union, Bridgwater YMCA, Children’s Centres and the Community Council for 
Somerset. 
 
The Advice Transition fund is a two-year, government-sponsored initiative where Lottery 
funding has been made available for not-for-profit local advice services to pilot innovative 
and cost effective approaches to provide advice services to residents. 
Partnerships of not for profit advice providers had to bid for funding.  
CAB is the accountable body, which means they will administer the fund on behalf of the 
partnership. 


